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Analysis of Machine Failure Codes
and the Impact on Customer
Satisfaction
It is challenging to know when customers are satisﬁed or dissatisﬁed with a product
or service. Feedback mechanisms such as surveys are frequently used to gain
feedback and evaluate the customer's perceptions of the product or service. John
Deere, like most companies, takes an active role in understanding customer
satisfaction, using surveys and feedback through ﬁeld teams and the dealer channel.
Shortcomings with this method include the need for customers to voice their
complaints ﬁrst, which can take a signiﬁcant amount of time, delaying John Deere
from providing needed service. The purpose of this research is to examine the
usefulness of using primary diagnostic data collected by John Deere to assess
customer satisfaction. Speciﬁcally, to examine if the number of diagnostic trouble
codes (DTCs) on a John Deere 8R series row crop tractor experiences has an impact
on customer satisfaction scores reported on surveys. Then determine if this data
would be useful to help identify dissatisﬁed customers proactively. Statistical
analysis and regression were used to understand the impact DTC's have on customer
satisfaction. Analysis indicates that for every 100 Total DTC's a machine exhibits one
could expect to see a 4 point reduction in overall CSI score by the customer. This
information may prove valuable in being able to understand customer satisfaction
more proactively.
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Owned
Property, Privacy, and the New
Digital Serfdom
Cambridge University Press Owned provides a legal analysis of the legal, social, and
technological developments that have driven an erosion of property rights in the
digital context.

Information, Technology and
Control in a Changing World
Understanding Power Structures in
the 21st Century
Springer This book explores the interconnected ways in which the control of
knowledge has become central to the exercise of political, economic, and social
power. Building on the work of International Political Economy scholar Susan
Strange, this multidisciplinary volume features experts from political science,
anthropology, law, criminology, women’s and gender studies, and Science and
Technology Studies, who consider how the control of knowledge is shaping our
everyday lives. From “weaponised copyright” as a censorship tool, to the battle over
control of the internet’s “guts,” to the eﬀects of state surveillance at the Mexico–U.S.
border, this book oﬀers a coherent way to understand the nature of power in the
twenty-ﬁrst century.

Catalog of Copyright Entries. Third
Series
1970: January-June
Copyright Oﬃce, Library of Congress

Tech Directions
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Books and Pamphlets, Including
Serials and Contributions to
Periodicals
Catalog of Copyright Entries, Third
Series
Maps and atlases
The record of each copyright registration listed in the Catalog includes a description
of the work copyrighted and data relating to the copyright claim (the name of the
copyright claimant as given in the application for registration, the copyright date, the
copyright registration number, etc.).

The Food Sharing Revolution
How Start-Ups, Pop-Ups, and CoOps are Changing the Way We Eat
Island Press In The Food Sharing Revolution, Michael Carolan tells the stories of
entrepreneurs who are bucking the corporate food system. They are farmers like
Josh, a co-op dairyman who doesn't own his cows, but has a good income and a
sense of autonomy. They are business owners like Dorothy, who opened her bakery
with the help of a no-interest crowd-sourced loan. They are chefs like Camilla, who
introduces diners to her native Colombian cuisine through peer-to-peer meal sharing.
Each is making the most of the sharing economy, while avoiding the pitfalls of Uber
and Airbnb. Their success is not only good for aspiring producers, but for everyone
who wants a healthier, more sustainable, and more ethical way to eat.

The Internet in Everything
Freedom and Security in a World
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with No Oﬀ Switch
Yale University Press A compelling argument that the Internet of things threatens
human rights and security and that suggests policy prescriptions to protect our
future The Internet has leapt from human-facing display screens into the material
objects all around us. In this so-called Internet of Things—connecting everything
from cars to cardiac monitors to home appliances—there is no longer a meaningful
distinction between physical and virtual worlds. Everything is connected. The social
and economic beneﬁts are tremendous, but there is a downside: an outage in
cyberspace can result not only in a loss of communication but also potentially a loss
of life. Control of this infrastructure has become a proxy for political power, since
countries can easily reach across borders to disrupt real-world systems. Laura
DeNardis argues that this diﬀusion of the Internet into the physical world radically
escalates governance concerns around privacy, discrimination, human safety,
democracy, and national security, and she oﬀers new cyber-policy solutions. In her
discussion, she makes visible the sinews of power already embedded in our
technology and explores how hidden technical governance arrangements will
become the constitution of our future.

The End of Ownership
Personal Property in the Digital
Economy
MIT Press An argument for retaining the notion of personal property in the products
we “buy” in the digital marketplace. If you buy a book at the bookstore, you own it.
You can take it home, scribble in the margins, put in on the shelf, lend it to a friend,
sell it at a garage sale. But is the same thing true for the ebooks or other digital
goods you buy? Retailers and copyright holders argue that you don't own those
purchases, you merely license them. That means your ebook vendor can delete the
book from your device without warning or explanation—as Amazon deleted Orwell's
1984 from the Kindles of surprised readers several years ago. These readers thought
they owned their copies of 1984. Until, it turned out, they didn't. In The End of
Ownership, Aaron Perzanowski and Jason Schultz explore how notions of ownership
have shifted in the digital marketplace, and make an argument for the beneﬁts of
personal property. Of course, ebooks, cloud storage, streaming, and other digital
goods oﬀer users convenience and ﬂexibility. But, Perzanowski and Schultz warn,
consumers should be aware of the tradeoﬀs involving user constraints, permanence,
and privacy. The rights of private property are clear, but few people manage to read
their end user agreements. Perzanowski and Schultz argue that introducing aspects
of private property and ownership into the digital marketplace would oﬀer both legal
and economic beneﬁts. But, most important, it would aﬃrm our sense of selfdirection and autonomy. If we own our purchases, we are free to make whatever
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lawful use of them we please. Technology need not constrain our freedom; it can
also empower us.

Precision agriculture '19
Wageningen Academic Publishers Precision agriculture is a reality in agriculture and
is playing a key role as the industry comes to terms with the environment, market
forces, quality requirements, traceability, vehicle guidance and crop management.
Research continues to be necessary, and needs to be reported and disseminated to
a wide audience. These proceedings contain reviewed papers presented at the 12th
European Conference on Precision Agriculture, held at Montpellier SupAgro, France.
The papers reﬂect the wide range of disciplines that impinge on precision agriculture
- technology, crop science, soil science, agronomy, information technology, decision
support, remote sensing and others. The broad range of research topics reported will
be a valuable resource for researchers, advisors, teachers and professionals in
agriculture long after the conference has ﬁnished.

Farming Ahead with the Kondinin
Group
Organizational maintenance
manual
tractor, wheeled (DED) loader
backhoe w/hydraulic impact tool
and w/hydraulic earth auger
attachment, John Deere model
JD410 (CCE), w/Wain-Roy Bucket,
Hughes Impactor and Danuser
Earth Drill, (NSN
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2420-00-567-0135).
Unit Maintenance, Repair Parts, and
Special Tools Lists
Tractor, Wheeled, DED, Loader
Backhoe with Hydraulic Impact Tool
and with Hydraulic Earth Auger
Attachment, John Deere Model
JD410 (CCE), with Bucket, Impactor,
and Earth Drill, NSN
2420-00-567-0135
Direct Support and General Support
Maintenance Repair Parts and
Special Tools Lists
Tractor, Wheeled, DED, Loader
Backhoe with Hydraulic Impact Tool
and with Hydraulic Earth Auger
Attachment, John Deere Model
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JD410 (CCE), with Bucket, Impactor,
and Earth Drill, NSN
2420-00-567-0135
Scientiﬁc and Technical Aerospace
Reports
Fundamentals of Mobile Heavy
Equipment
Jones & Bartlett Learning Fundamentals of Mobile Heavy Equipment provides
students with a thorough introduction to the diagnosis, repair, and maintenance of
oﬀ-road mobile heavy equipment. With comprehensive, up-to-date coverage of the
latest technology in the ﬁeld, it addresses the equipment used in construction,
agricultural, forestry, and mining industries.

Catalogue of Title-entries of Books
and Other Articles Entered in the
Oﬃce of the Librarian of Congress,
at Washington, Under the Copyright
Law ... Wherein the Copyright Has
Been Completed by the Deposit of
Two Copies in the Oﬃce
Commerce Business Daily
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SAE Transactions and Literature
SAE Transactions
Beginning in 1985, one section is devoted to a special topic

Better Roads
Automotive Engineering
Technical Literature Abstracts
Execution and Control Systems
Overcome
Crush Adversity with the Leadership
Techniques of America's Toughest
Warriors
Hachette UK Triumph over adversity using proven Special Operations habits and
mindsets with this inspiring guide from retired Navy SEAL and New York Times
bestselling author Jason Redman. Adversity can often catch you by surprise and
leave you struggling with what to do next. What if you could confront any adversity,
from the biggest challenges -- the loss of your job, divorce, health issues, bankruptcy
-- to normal daily challenges -- a late ﬂight, a disappointing phone call, a missed
promotion, a bad day -- and not just survive it, but thrive afterwards? Redman was
horriﬁcally wounded in Iraq in 2007 when he was shot at close range through the
face and arm. After 40 surgeries, including extensive facial reconstruction and skin
grafts, he came back from this experience stronger than ever -- despite carrying
scars and injuries he will have for the rest of his life. Redman went on to launch two
successful companies and speaks all over the country on how to build better leaders
through his Overcome mindset. Overcome is based on extensive research and
interviews with America's toughest warriors, including retired 4-star Admiral William
McRaven, retired Navy SEAL Jocko Willink, retired 4-star General Stanley McChrystal,
and others. In this book, Redman teaches: How to survive any life ambush How to
move from defense to oﬀense using the proactive techniques of SEAL teams How to
strengthen your endurance during long-term trials How to rediscover and thrive in
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your life purpose How to lead your team (whether in business or family) to success
How to compete with the top 1% in your ﬁeld How to stay the course even when you
want to quit And more Some people move through adversity and others fall
underneath it. Learn how you can be counted among those who will Overcome.

Operator's, Organizational, Direct
Support and General Support
Maintenance Manual (including
Repair Parts List)
Tractor, Wheeled (DED), Loader
Backhoe W/hydraulic Impact Tool
and W/hydraulic Earth Auger
Attachment, John Deere Model JD
410 (CCE), W/Wain-Roy Bucket,
Hughes Impactor and Danuser
Earth Drill, (NSN
2420-00-567-0135).
Fuels, Lubricants, Coolants, and
Filters
A Training Guide to the "hows" and
"whys" of Modern Fuels, Lubricants,
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Coolants, and Filters
Fuels, Lubricants, Coolants, and Filters easily helps a reader to understand these
wonderful liquids and ﬁlters better. By starting with the basics, it builds your
knowledge step-by-step in a very structured manner.

How To Use Automotive Diagnostic
Scanners
Motorbooks From hand-held, dedicated units to software that turns PCs and Palm
Pilots into powerful diagnostic scanners, auto enthusiasts today have a variety of
methods available to make use of on-board diagnostic systems. And not only can
they be used to diagnose operational faults, they can be used as low-budget data
acquistion systems and dynamometers, so you can maximize your vehicle's
performance. Beginning with why scanners are needed to work eﬀectively on
modern cars, this book teaches you how to choose the right scanner for your
application, how to use the tool, and what each code means. "How To Use
Automotive Diagnostic Scanners" is illustrated with photos and diagrams to help you
understand OBD-I and OBD-II systems (including CAN) and the scanners that read
the information they record. Also included is a comprehensive list of codes and what
they mean. From catalytic converters and O2 sensors to emissions and automotive
detective work, this is the complete reference for keeping your vehicle EPAcompliant and on the road!

Cumulative Index [of The] SAE
Papers
Monthly Catalog of United States
Government Publications
S.A.E. Handbook
The Logger and Lumberman
Magazine
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Annual Index/abstracts of SAE
Technical Papers
Chilton's Commercial Carrier
Journal for Professional Fleet
Managers
CCJ.
The Timber Producer
Bibliography of Agriculture with
Subject Index
Power Trains
America's Registry of Outstanding
Professionals
Biennial Report of the Industrial
Commissioner for the Period Ending
June 30 ...
Includes reports on decisions on selected cases.
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