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Marketing Events as a Supportive
Tool for Customer Loyalty
diplom.de Inhaltsangabe:Abstract: Part one brieﬂy introduces the reader to
the topic and the research objectives. Moreover, the methodical approach
to meet the research objectives will be presented. Part two provides the
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theoretical framework of customer loyalty. Terms, advantages and
strategies related to customer loyalty are introduced. Furthermore, the
report illustrates factors that support the development of customer loyalty
and evaluates the requirements to develop new loyalty tools. Part three
presents a deﬁnition and classiﬁcation of marketing events as well as the
inevitability of creating new ways of communication. Furthermore, it
portrays international dimensions of marketing events, as well as a future
outlook. Virtual events will be described as new approaches within the tool
event marketing. Part four provides the ﬁndings of this project and
analyses the connection between marketing events and customer loyalty.
The report is ﬁnalised by a conclusion in part ﬁve. Inhaltsverzeichnis:Table
of Contents: LIST OF FIGURES4 LIST OF APPENDICES5 ABSTRACT6 PART I:
PREFACE9 1.1RESEARCH OBJECTIVES9 1.2REPORT STRUCTURE9
1.3METHODOLOGY10 1.3.1PART CUSTOMER LOYALTY12 1.3.2PART
MARKETING EVENTS13 1.3.3PART CONCLUSIONS AND FINDINGS13
1.3.4LIMITATIONS OF RESEARCH15 PART II: CUSTOMER LOYALTY17
2.1CUSTOMER SATISFACTION AND CUSTOMER LOYALTY18 2.2REASONS TO
CREATE CUSTOMER LOYALTY AND SYNERGY EFFECTS21 2.3LOYALTYCREATING FACTORS24 2.4APPRAISAL OF THE LOYALTY TOOLS27 PART III:
MARKETING EVENTS30 3.1DEFINITION30 3.2THE NECESSITY OF NEW WAYS
IN COMMUNICATION36 3.3EVENTS AND THE CLASSICAL MARKETING
COMMUNICATIONS MIX39 3.3.1MARKETING EVENTS AND ADVERTISING40
3.3.2MARKETING EVENTS AND PUBLIC RELATIONS41 3.3.3MARKETING
EVENTS AND SPONSORSHIPS41 3.3.4THE INTEGRATED MARKETING
COMMUNICATIONS MIX45 3.4REASONS AND OBJECTIVES FOR MARKETING
EVENTS47 3.5INTERNATIONAL ASPECTS49 3.6PROSPECTS FOR THE
FUTURE51 3.7VIRTUAL EVENTS53 PART IV: FINDINGS AND ANALYSIS55
4.1CUSTOMER LOYALTY55 4.2MARKETING EVENTS59 4.3MARKETING
EVENTS AS A SUPPORTIVE TOOL FOR CUSTOMER LOYALTY62 PART V:
CONCLUSION68 REFERENCES70 APPENDICES

Plunkett's Infotech Industry
Almanac 2001-2002
Plunkett Research Limited InfoTech being any technology that moves or
manages voice, data or video - whether that movement be via wireless
methods, ﬁber optics, traditional copper wire, telephony, computer
network or emerging methods. Each industry segment & the most
outstanding corporations within those industries are featured. It includes
dozens of tables, indexes by product, services & geography, plus corporate
rankings for sales, proﬁts & research budgets. Complete proﬁles on
Plunkett's InfoTech 500 Firms include companies in telecommunications,
software, hardware, on-line services, information management, systems
integration, outsourcing & more.
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Mission to Saturn
Cassini and the Huygens Probe
Springer Science & Business Media Saturn is back in the news! The
Cassini/Huygens spacecraft, a joint venture by NASA and the European
Space Agency, is on its way to Saturn, where it will arrive in July 2004.
During 2005 it will explore beneath the clouds of Titan, Saturn's largest
moon and possible home for extraterrestrial life. There are, as yet, no
books devoted to the Cassini/Huygens mission aimed at the 'space
enthusiast' market. David Harland's book explains how the Cassini/Huygens
mission was planned, how it operates, and how its observations will ﬁt in
with our existing knowledge of the Saturn system.

1965 NASA Authorization
Hearings Before the Committee on
Science and Astronautics, U.S.
House of Representatives, Eightyeighth Congress, Second Session,
on H. R. 9641, (superseded by H. R.
10456).
Committee Serial No. 1. Focuses on manned spaceﬂight programs. Hearing
includes NASA "Annual Procurement Report," FY63 (p. 1081-1139), and
North American Aviation, Inc. brieﬁng report "Saturn S-II Program," Mar.
10, 1964 (p. 1251-1322),

Saturn Vue 2002 thru 2009
2002 thru 2009
Haynes Manuals N. America, Incorporated With a Haynes manual, you can do it
yourself…from simple maintenance to basic repairs. Haynes writes every
book based on a complete teardown of the vehicle. We learn the best ways
to do a job and that makes it quicker, easier and cheaper for you. Our
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books have clear instructions and hundreds of photographs that show each
step. Whether you’re a beginner or a pro, you can save big with Haynes! Step-by-step procedures -Easy-to-follow photos -Complete troubleshooting
section -Valuable short cuts -Color spark plug diagnosis Complete coverage
for your 2002 thru 2009 Saturn VUE (Excluding hybrids): -Routine
Maintenance -Tune-up procedures -Engine repair -Cooling and heating -Air
Conditioning -Fuel and exhaust -Emissions control -Ignition -Brakes Suspension and steering -Electrical systems -Wiring diagrams

The Iron Age
Handbook of Dynamic System
Modeling
CRC Press The topic of dynamic models tends to be splintered across
various disciplines, making it diﬃcult to uniformly study the subject.
Moreover, the models have a variety of representations, from traditional
mathematical notations to diagrammatic and immersive depictions.
Collecting all of these expressions of dynamic models, the Handbook of
Dynamic System Modeling explores a panoply of diﬀerent types of
modeling methods available for dynamical systems. Featuring an
interdisciplinary, balanced approach, the handbook focuses on both
generalized dynamic knowledge and speciﬁc models. It ﬁrst introduces the
general concepts, representations, and philosophy of dynamic models,
followed by a section on modeling methodologies that explains how to
portray designed models on a computer. After addressing scale,
heterogeneity, and composition issues, the book covers speciﬁc model
types that are often characterized by speciﬁc visual- or text-based
grammars. It concludes with case studies that employ two well-known
commercial packages to construct, simulate, and analyze dynamic models.
A complete guide to the fundamentals, types, and applications of dynamic
models, this handbook shows how systems function and are represented
over time and space and illustrates how to select a particular model based
on a speciﬁc area of interest.

Advanced Topics in Database
Research
IGI Global This book presents the latest research ideas and topics on how to
enhance current database systems, improve information storage, reﬁne
existing database models, and develop advanced applications. It provides
insights into important developments in the ﬁeld of database and database
management. With emphasis on theoretical issues regarding databases
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and database management, the book describes the capabilities and
features of new technologies and methodologies, and addresses the needs
of database researchers and practitioners. *Note: This book is part of a
new series entitled "Advanced Topics in Database Research. This book is
Volume Three within this series (Vol. III, 2004).

Iron Age
Retrograde Planets
Traversing the Inner Landscape
Motilal Banarsidass Publ. The phenomenon of retrograde motion is based on
our Earth-centered view of the solar system, but the movement and cycles
of retrograde planets are based entirely on the apparent motion of the Sun
through the zodiac. Erin Sullivan organizes and explains retrograde motion
from a systems viewpoint -- the system of the Sun and planets -- and
interprets retrograde planets natally, by progression, and in transit.

Computer Aided Veriﬁcation
17th International Conference, CAV
2005, Edinburgh, Scotland, UK, July
6-10, 2005, Proceedings
Springer Science & Business Media This book constitutes the refereed
proceedings of the 17th International Conference on Computer Aided
Veriﬁcation, CAV 2005, held in Edinburgh, Scotland, UK in July 2005. The 32
revised full papers presented together with 16 tool papers and 3 invited
papers, as well as a report on a special tools competition were carefully
reviewed and selected from 155 submissions. The papers cover all current
issues in computer aided veriﬁcation and model checking, ranging from
foundational and methodological issues to the evaluation of major tools
and systems.

Operations and Service
Management: Concepts,
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Methodologies, Tools, and
Applications
Concepts, Methodologies, Tools,
and Applications
IGI Global Organizations of all types are consistently working on new
initiatives, product lines, and workﬂows as a way to remain competitive in
the modern business environment. No matter the type of project at hand,
employing the best methods for eﬀective execution and timely completion
of the task is essential to business success. Operations and Service
Management: Concepts, Methodologies, Tools, and Applications is a
comprehensive reference source for the latest research on business
operations and production processes. It examines the need for a customer
focus and highlights a range of pertinent topics such as ﬁnancial
performance measures, human resource development, and business
analytics, this multi-volume book is ideally designed for managers,
professionals, students, researchers, and academics interested in
operations and service management.

Popular Mechanics
Popular Mechanics inspires, instructs and inﬂuences readers to help them
master the modern world. Whether it’s practical DIY home-improvement
tips, gadgets and digital technology, information on the newest cars or the
latest breakthroughs in science -- PM is the ultimate guide to our high-tech
lifestyle.

Extreme Programming and Agile
Processes in Software Engineering
6th International Conference, XP
2005, Sheﬃeld, UK, June 18-23,
2005, Proceedings
Springer Extreme Programming has come a long way since its ?rst use in the
C3 project almost 10 years ago. Agile methods have found their way into
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the mainstream, and at the end of last year we saw the second edition of
Kent Beck’s book on Extreme Programming, containing a major refactoring
of XP. This year, the 6th International Conference on Extreme Programming
and Agile Processes in Software Engineering took place June 18–23 in
She?eld. As in the yearsbefore, XP 2005provideda unique forum for
industry and academic professionals to discuss their needs and ideas on
Extreme Programming and - ile methodologies. These proceedings re?ect
the activities during the conference which ranged from presentation of
research papers, invited talks, posters and demonstrations, panels and
activity sessions, to tutorials and workshops. - cluded are also papers from
the Ph.D. and Master’s Symposium which provided a forum for young
researchers to present their results and to get feedback.
Asvariedastheactivities werethe topicsofthe conferencewhichcoveredthe
presentationofnewandimprovedpractices,empiricalstudies,experiencerepor
ts and case studies, and last but not least the social aspects of agile
methods. The papers and the activities went through a rigorous reviewing
process. Each paper was reviewed by at least three Program Committee
members and
wasdiscussedcarefullyamongtheProgramCommittee.Of62paperssubmitted,
only 22 were accepted as full papers.

The Zebraﬁsh: Cellular and
Developmental Biology
Elsevier This volume of Methods in Cell Biology, the ﬁrst of two parts on the
subject of zebraﬁsh, provides a comprehensive compendia of laboratory
protocols and reviews covering all the new methods developed since 1999.
This ﬁrst volume provides state-of-the-art descriptions of novel cellular
imaging technologies and methods for culture of zebraﬁsh stem cells,
summarizes protocols for analyzingthe development of major organ
systems including the central nervous system (CNS), and introduces the
use of the zebraﬁsh as a model system for human diseases. * Details stateof-the art zebraﬁsh protocols, delineating critical steps in the procedures
as well as potential pitfalls * Illustrates many techiques in full-color *
Summarizes the Zebraﬁsh Genome Project

Japan Economic Almanac, 2002
Economy in the Doldrums
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The Council of Europe
Its Law and Policies
Oxford University Press The Council of Europe plays a pivotal role in the
promotion and protection of human rights in Europe, yet its work is often
little understood. This volume provides a comprehensive analysis of the
work of the Council of Europe and the legal framework within which it
operates.

Asteroids IV
University of Arizona Press "More than forty chapters detail our current
astronomical, compositional, geological, and geophysical knowledge of
asteroids, as well as their unique physical processes and interrelationships
with comets and meteorites"--Provided by publisher.

Automatic Control 1990
Elsevier This volume provides a general overview on the state-of-the-art and
future developments in automation and control. The application of systems
and control in all areas is covered, from the social and cultural eﬀects of
control, to control in mineral and metal processing. This volume will be an
invaluable source of information to all those interested in the areas of
automation and control.

Business Periodicals Index
Thomas Register of American
Manufacturers
This basic source for identiﬁcation of U.S. manufacturers is arranged by
product in a large multi-volume set. Includes: Products & services,
Company proﬁles and Catalog ﬁle.

Oﬃcial Gazette of the United States
Patent and Trademark Oﬃce
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Trademarks
Popular Mechanics
Popular Mechanics inspires, instructs and inﬂuences readers to help them
master the modern world. Whether it’s practical DIY home-improvement
tips, gadgets and digital technology, information on the newest cars or the
latest breakthroughs in science -- PM is the ultimate guide to our high-tech
lifestyle.

Thomas Register of American
Manufacturers and Thomas
Register Catalog File
Vols. for 1970-71 includes manufacturers' catalogs.

Civic Astronomy
Albany’s Dudley Observatory,
1852–2002
Springer Science & Business Media The founding of the Dudley Observatory at
Albany, N.Y., in 1852 was a milestone in humanity's age-old quest to
understand the heavens. As the best equipped astronomical observatory in
the U.S. led by the ﬁrst American to hold a Ph.D. in astronomy, Benjamin
Apthorp Gould Jr., the observatory helped pioneer world-class astronomy in
America. It also proclaimed Albany's status as a major national center of
culture, knowledge and aﬄuence. This book explores the story of the
Dudley Observatory as a 150 year long episode in civic astronomy. The
story ranges from a bitter civic controversy to a venture into space, from
the banks of the Hudson River to the highlands of Argentina. It is a unique
glimpse at a path not taken, a way of doing science once promising, now
vanished. As discoveries by the Dudley Observatory's astronomers,
especially its second director Lewis Boss, made signiﬁcant contributions to
the modern vision of our Milky Way galaxy as a rotating spiral of more than
a million stars, the advance of astronomy left that little observatory
behind.
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Secure Programming with Static
Analysis
Pearson Education The First Expert Guide to Static Analysis for Software
Security! Creating secure code requires more than just good intentions.
Programmers need to know that their code will be safe in an almost inﬁnite
number of scenarios and conﬁgurations. Static source code analysis gives
users the ability to review their work with a ﬁne-toothed comb and uncover
the kinds of errors that lead directly to security vulnerabilities. Now,
there’s a complete guide to static analysis: how it works, how to integrate
it into the software development processes, and how to make the most of
it during security code review. Static analysis experts Brian Chess and
Jacob West look at the most common types of security defects that occur
today. They illustrate main points using Java and C code examples taken
from real-world security incidents, showing how coding errors are
exploited, how they could have been prevented, and how static analysis
can rapidly uncover similar mistakes. This book is for everyone concerned
with building more secure software: developers, security engineers,
analysts, and testers.

Plunkett's Wireless, Wi-Fi, RFID and
Cellular Industry Almanac 2008
The Only Comprehensive Guide to
the Wireless Industry
Plunkett Research, Ltd. The cell phone is the fastest-selling consumer
electronic in the world. On a global basis, over 800 million cellular
telephones are sold yearly. More camera-equipped cell phones are sold
each year than stand alone digital cameras. Rapid development of new
technologies is leading to ever more versatile, multipurpose mobile
devices, including 3G Internet-enabled cell phones and PDAs. Meanwhile,
wireless networking and wireless Internet access are developing and
expanding on a global basis at a rapid rate. Booming technologies include
such 802.11 standards as Wi-Fi and WiMax, as well as Ultra Wide Band
(UWB) and Bluetooth. Telematics, intelligent transportation systems (ITS)
and satellite radio will soon create an entertainment, navigation and
communications revolution within automobiles and trucks. Meanwhile,
RFID (radio frequency identiﬁcation) will revolutionize wireless tracking,
inventory and logistics at all levels, from manufacturing to shipping to
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retailing. These developments are creating challenges for legacy
companies and opportunities for nimble marketers and managers.
Plunkett's Wireless, Wi-Fi, RFID & Cellular Industry Almanac 2008 covers
such sectors. Our coverage includes business trends analysis and industry
statistics. We also include a wireless and cellular business glossary and a
listing of industry contacts, such as industry associations and government
agencies. Next, we proﬁle hundreds of leading companies. Our 350
company proﬁles include complete business descriptions and up to 27
executives by name and title.

Celestial Shadows
Eclipses, Transits, and Occultations
Springer Much of what is known about the universe came from the study of
celestial shadows. This book looks in detail at the way eclipses and other
celestial shadows have given us amazing insights into the nature of the
objects in our solar system and how they are even helping us discover and
analyze planets that orbit stars other than our Sun. A variety of eclipses,
transits, and occultations of the mooons of Jupiter and Saturn, Pluto and
its satellite Charon, asteroids and stars have helped astronomers to work
out their dimensions, structures, and shapes - even the existence of
atmospheres and structures of exoplanets. Long before Columbus set out
to reach the Far East by sailing West, the curved shadow of the Earth on
the Moon during a lunar eclipse revealed that we inhabit a round world, a
globe. More recently, comparisons of the sunlit and Earthlit parts of the
Moon have been used to determine changes in the Earth's brightness as a
way of monitoring possible eﬀects in cloud coverage which may be related
to global warming. Shadows were used by the Greek mathematician
Eratosthenes to work out the ﬁrst estimate of the circumference of the
Earth, by Galileo to measure the heights of the lunar mountains and by
eighteenth century astronomers to determine the scale of the Solar System
itself. Some of the rarest and most wonderful shadows of all are those cast
onto Earth by the lovely "Evening Star" Venus as it goes between the Earth
and the Sun. These majestic transits of Venus occur at most two in a
century; after the 2012 transit, there is not a chance to observe this
phenomenon until 2117, while the more common sweep of a total solar
eclipse creates one of the most dramatic and awe-inspiring events of
nature. Though it may have once been a source of consternation or dread,
solar eclipses now lead thousands of amateur astronomers and "eclipsechasers" to travel the globe in order to experience the dramatic view under
"totality." These phenomena are among the most spectacular available to
observers and are given their full due in Westfall and Sheehan's
comprehensive study.
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Eﬃcient Transportation and
Pavement Systems:
Characterization, Mechanisms,
Simulation, and Modeling
CRC Press Internationally, signiﬁcant attention is given to transport
sustainability including planning, design, construction, evaluation, safety
and durability of the road system. The 4th International Gulf Conference on
Roads: Eﬃcient Transportation and Pavement Systems - Characterization,
Mechanisms, Simulation, and Modeling, hosted by the University o

Brave new words
Integrating Human Health into
Urban and Transport Planning
A Framework
Springer This volume brings together the world’s leading experts on urban
and transport planning, environmental exposures, physical activity, health
and health impact assessment to discuss challenges and solutions in cities.
The book provides a conceptual framework and work program for actions
and outlines future research needs. It presents the current evidence-base,
the beneﬁts of and numerous case studies on integrating health and the
environment into urban development and transport planning. Within cities
there is a considerable variation in the levels of environmental exposures
such as ambient air pollution, noise, and temperature, green space
availability and physical activity. Many of these exposures, and their
adverse health impacts, are related to and are being exacerbated by urban
and transport planning and policy. Emerging research suggests that urban
and transport planning indicators such as road network, distance to major
roads, traﬃc density, household density, industry, and natural and green
space can explain a large proportion of the variability in environmental
exposures and therefore represent important and highly modiﬁable
factors. The urban environment is a complex interlinked system. Decisionmakers need not only better data on the complexity of factors in
environmental and developmental processes aﬀecting human health, but
also an enhanced understanding of the linkages between these factors and
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health eﬀects to determine at which level to target their actions most
eﬀectively. In recent years, there also has been a shift from trying to
change at the national level to more comprehensive and ambitious actions
being developed and implemented at the regional and local levels. Cities
have come to the forefront of providing solutions for environmental issues
such as climate change, which has co-beneﬁts for health, but yet need
better knowledge for wider health-centric action. This book provides the
latest and most up-to-date information and studies for academics and
practitioners alike.

RUSSIA/CIS. Exporters-Importers
Directory
Business Information Agency

Product Innovation
Leading Change through Integrated
Product Development
Cambridge University Press Increasing pressures to produce new products
faster and cheaper are resulting in huge eﬀorts to streamline and
restructure the traditional new product development (NPD) process. The
purpose of the book is to describe, assess and apply the latest constructs,
methods, techniques and processes to enable managers, professionals,
and practitioners to be more eﬀective in designing, developing and
commercializing new products and services. It provides guidance and
support in formulating and executing NPD programs for business
practitioners and MBA students. The book is written from an Integrated
Product Development (IPD) perspective, linking all aspects of marketing,
costing and manufacturing into the development process even before the
ﬁrst prototype is built. It covers the advanced tools necessary to achieve
this such as virtual prototyping and fully integrated business systems, and
explains the changes needed to organizational structure and thinking.

Going Public
The Role of Labor-management
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Relations in Delivering Quality
Government Services
Cornell University Press Going Public examines the forces aﬀecting labor and
management and the prospects for adopting service-oriented cooperative
relationships as a key strategy for meeting the expanded demands on the
public sector.

The Automotive Body
Manufacturing Systems and
Processes
John Wiley & Sons A comprehensive and dedicated guide to automotive
production lines, The Automotive Body Manufacturing Systems and
Processes addresses automotive body processes from the stamping
operations through the ﬁnal assembly activities. To begin, it discusses
current metal forming practices, including stamping engineering, die
development, and dimensional validation, and new innovations in metal
forming, such as folding based forming, super-plastic, and hydro forming
technologies. The ﬁrst section also explains details of automotive spot
welding (welding lobes), arc welding, and adhesive bonding, in addition to
ﬂexible ﬁxturing systems and welding robotic cells. Guiding readers
through each stage in the process of automotive painting, including the
calculations needed to compute the number of applicators and paint
consumption based on vehicle dimensions and demand, along with the ﬁnal
assembly and automotive mechanical fastening strategies, the book's
systematic coverage is unique. The second module of the book focuses on
the layout strategies of the automotive production line. A discussion of
automotive aggregate planning and master production scheduling ensures
that the reader is familiar with operational aspects. The book also reviews
the energy emissions and expenditures of automotive production
processes and proposes new technical solutions to reduce environmental
impact. Provides extensive technical coverage of automotive production
processes, discussing ﬂexible stamping, welding and painting lines Gives
complete information on automotive production costing as well as the
supplier selection process Covers systems from the operational
perspective, describing the aggregate and master production planning
Details technical aspects of ﬂexible automotive manufacturing lines
Methodically discusses the layout and location strategies of automotive
manufacturing systems to encompass the structural elements Features
topic-related questions with answers on a companion website
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New Views of the Solar System
Encyclopaedia Britannica, Inc. Are you up to date on the solar system? When
the International Astronomical Union redeﬁned the term ""planet,"" Pluto
was downgraded to a lower status. New Views of the Solar System 2013
looks at scientists' changing perspectives, with articles on Pluto, the eight
chief planets, and dwarf planets, new missions, updates for ongoing
missions, newly-discovered moons, and updated tables. Brilliant photos
and drawings showcase the planets, asteroids, comets, and more,
providing a stunning collection of vivid images.

Departments of Veterans Aﬀairs
and Housing and Urban
Development, and Independent
Agencies Appropriations for 2005:
Environmental Protection Agency ...
pt. 5. American Battleﬁeld
Monuments Commission, Selective
Service System
Enceladus and the Icy Moons of
Saturn
University of Arizona Press With active geysers coating its surface with
dazzlingly bright ice crystals, Saturn’s large moon Enceladus is one of the
most enigmatic worlds in our solar system. Underlying this activity are
numerous further discoveries by the Cassini spacecraft, tantalizing us with
evidence that Enceladus harbors a subsurface ocean of liquid water.
Enceladus is thus newly realized as a forefront candidate among
potentially habitable ocean worlds in our own solar system, although it is
only one of a family of icy moons orbiting the giant ringed planet, each
with its own story. As a new volume in the Space Science Series, Enceladus
and the Icy Moons of Saturn brings together nearly eighty of the world’s
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top experts writing more than twenty chapters to set the foundation for
what we currently understand, while building the framework for the
highest-priority questions to be addressed through ongoing spacecraft
exploration. Topics include the physics and processes driving the geologic
and geophysical phenomena of icy worlds, including, but not limited to,
ring-moon interactions, interior melting due to tidal heating, ejection and
reaccretion of vapor and particulates, ice tectonics, and cryovolcanism. By
contextualizing each topic within the profusion of puzzles beckoning from
among Saturn’s many dozen moons, Enceladus and the Icy Moons of Saturn
synthesizes planetary processes on a broad scale to inform and propel both
seasoned researchers and students toward achieving new advances in the
coming decade and beyond.
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