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KEY=EDITION - HOUSTON SANAA
Handbook of Research on Engaging Digital Natives in Higher Education
Settings IGI Global The integration of technology has become so deeply
rooted into modern society that the upcoming generation of students has
never known a world without such innovations. This deﬁning trait calls for
an examination of eﬀective methods in which to support and motivate
these learners. The Handbook of Research on Engaging Digital Natives in
Higher Education Settings focuses on the importance of educational
institutions implementing technology into the learning and teaching
process in order to prepare for students born into a digital world.
Highlighting relevant issues on teaching strategies and virtual education,
this book is a pivotal reference source for academicians, upper-level
students, practitioners, and researchers actively involved in higher
education. Understanding Digital Marketing Marketing Strategies for
Engaging the Digital Generation Kogan Page Publishers Digital marketing now
represents 25% of the marketing spend in the UK and this is predicted to
move to 50% or higher within the next three years. Understanding Digital
Marketing looks at the world of digital marketing: how it got started, how
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it got to where it is today, and where the thought leaders in the industry
believe it is headed in the future. This authoritative title demonstrates how
to harness the power of digital media and use it to achieve the utmost
success in business, now and in the future.Understanding Digital Marketing
deals with every key topic in detail, including:search marketing,social
media, Google, mobile marketing, aﬃliate marketing, e-mail marketing,
customer engagement and digital marketing strategies. Essential reading
for both practitioners and students alike, and including real-world
examples of digital marketing successes and expert opinions,
Understanding Digital Marketing provides you with tools to utilize the
power of the internet to take your company wherever you want it to go.
Web 2.0-Based E-Learning: Applying Social Informatics for Tertiary
Teaching Applying Social Informatics for Tertiary Teaching IGI Global "This
book deals with Web 2.0 and how social informatics are impacting higher
education practice, pedagogical theory and innovations"--Provided by
publisher. Digital Generations Children, Young People, and the New Media
Routledge Computer games, the Internet, and other new communications
media are often seen to pose threats and dangers to young people, but
they also provide new opportunities for creativity and self-determination.
As we start to look beyond the immediate hopes and fears that new
technologies often provoke, there is a growing need for in-depth empirical
research. Digital Generations presents a range of exciting and challenging
new work on children, young people, and new digital media. The book is
organized around four key themes: Play and Gaming, The Internet,
Identities and Communities Online, and Learning and Education. The book
brings together researchers from a range of academic disciplines –
including media and cultural studies, anthropology, sociology, psychology
and education – and will be of interest to a wide readership of researchers,
students, practitioners in digital media, and educators. Handbook of
Research on Entrepreneurship, Innovation, Sustainability, and ICTs in the
Post-COVID-19 Era IGI Global ICT has had a huge impact on businesses and
organizations in general, with new business models, new marketing
channels, and new markets being reached using these technologies. ICT
can promote new strategies and enhancers to optimize various aspects of
business, but this technology also provides important tools that can
empower social entrepreneurship initiatives to develop, fund, and
implement new and innovative solutions to social, cultural, and
environmental problems. With the upheaval caused by the COVID-19
pandemic and its subsequent impact on the economy, the methods and
tools used within this ﬁeld will be forever impacted. ICTs and the digital
economy are huge trends that will aﬀect organizations in several
dimensions, such as how to communicate and improve performance. Thus,
new perspectives and research are needed to identify the trends emerging
in these ﬁelds. The Handbook of Research on Entrepreneurship, Innovation,
Sustainability, and ICTs in the Post-COVID-19 Era broadens the exploitation
of entrepreneurship, innovation, and ICTs in a global approach to draw
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attention to multidisciplinary perspectives of these contexts and their
inﬂuence in modern organizations. In addition, the book explores and
discusses, through innovative studies, case studies, systematic literature
reviews, and reports, the key developments in digital entrepreneurship,
circular economy and digitalization, digital business models, digital market
and internationalization, digital economy, trends and challenges for
organizations, digital entrepreneurial ecosystems, IS/ICT in organizations,
social aspects of information systems, and more. This book is ideally
intended for business managers, industry professionals, entrepreneurs,
practitioners, stakeholders, researchers, academicians, and students
looking for how business and organizations are going to shift and advance
in the post-COVID-19 era. Handbook of Research on Innovative Digital
Practices to Engage Learners IGI Global Digital integration is the driving
force of teaching and learning at all levels of education. As more nontraditional students seek credentialing, certiﬁcation, and degrees,
institutions continue to push the boundaries of innovative practices to
meet the needs of diverse students. Programs and faculty have moved
from merely using technology and learning management systems to unique
and innovative ways to engage learners. The Handbook of Research on
Innovative Digital Practices to Engage Learners is an essential scholarly
publication that oﬀers theoretical frameworks, delivery models, current
guidelines, and digital design techniques for integrating technological
advancements in education contexts to enforce student engagement and
positive student outcomes. Featuring a wide range of topics such as
gamiﬁcation, wearable technologies, and distance education, this book is
ideal for teachers, curriculum developers, instructional designers,
principals, deans, administrators, researchers, academicians, education
professionals, and students. Engage! Transforming Healthcare Through
Digital Patient Engagement Himss Books This book explores the beneﬁts of
digital patient engagement from the perspectives of physicians, providers,
and others in the healthcare system, and discusses what is working well in
this new, digitally-empowered collaborative environment. Chapters present
the changing landscape of patient engagement, starting with the impact of
new payment models and Meaningful Use requirements, and the eﬀects of
patient engagement on patient safety, quality and outcomes, eﬀective
communications, and self-service transactions. The book explores social
media and mobile as tools, and presents guidance on privacy and security
challenges, counsel on designing for engagement, and helpful advice on
how providers can get started. Vignettes and 23 case studies showcase the
impact of patient engagement from a wide variety of settings, from large
providers to small practices, and traditional medical clinics to eTherapy
practices. The Routledge International Handbook of Children, Adolescents
and Media Routledge The roles that media play in the lives of children and
adolescents, as well as their potential implications for their cognitive,
emotional, social and behavioral development, have attracted growing
research attention in a variety of disciplines. The Routledge International
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Handbook of Children, Adolescents and Media analyses a broad range of
complementary areas of study, including children as media consumers,
children as active participants in media making, and representations of
children in the media. The handbook presents a collection that spans a
variety of disciplines including developmental psychology, media studies,
public health, education, feminist studies and the sociology of childhood.
Essays provide a unique intellectual mapping of current knowledge,
exploring the relationship of children and media in local, national, and
global contexts. Divided into ﬁve parts, each with an introduction
explaining the themes and topics covered, the handbook features 57 new
contributions from 71 leading academics from 38 countries. Chapters
consider vital questions by analyzing texts, audience, and institutions,
including: the role of policy and parenting in regulating media for children
the relationships between children’s’ on-line and oﬀ-line social networks
children’s strategies of resistance to persuasive messages in advertising
media and the construction of gender and ethnic identities The Handbook’s
interdisciplinary approach and comprehensive, international scope make it
an authoritative, state of the art guide to the nascent ﬁeld of Children’s
Media Studies. It will be indispensable for media scholars and
professionals, policy makers, educators, and parents. Handbook of
Research on Civic Engagement in Youth John Wiley & Sons Engaging youth in
civic life has become a central concern to a broad array of researchers in a
variety of academic ﬁelds as well to policy makers and practitioners
globally. This book is both international and multidisciplinary, consisting of
three sections that respectively cover conceptual issues, developmental
and educational topics, and methodological and measurement issues.
Broad in its coverage of topics, this book supports scholars,
philanthropists, business leaders, government oﬃcials, teachers, parents,
and community practitioners in their drive to engage more young people in
community and civic actions. Digital Arts and Entertainment: Concepts,
Methodologies, Tools, and Applications Concepts, Methodologies, Tools,
and Applications IGI Global In today’s interconnected society, media,
including news, entertainment, and social networking, has increasingly
shifted to an online, ubiquitous format. Artists and audiences will achieve
the greatest successes by utilizing these new digital tools. Digital Arts and
Entertainment: Concepts, Methodologies, Tools, and Applications examines
the latest research and ﬁndings in electronic media, evaluating the staying
power of this increasingly popular paradigm along with best practices for
those engaged in the ﬁeld. With chapters on topics ranging from an
introduction to online entertainment to the latest advances in digital
media, this impressive three-volume reference source will be important to
researchers, practitioners, developers, and students of the digital arts.
Next Generation Digital Tools and Applications for Teaching and Learning
Enhancement IGI Global Digital tools and applications are an intricate part
of many classroom communities. In the ﬁeld of education, there is a need
to continually monitor the digital landscape and keep up to date on the
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tools and applications that are available to classroom teachers and K-12
students. Understanding the ever-changing digital landscape and its
impact on teaching and learning is critical to using digital tools and
applications eﬀectively and in ways that enhance students’ opportunities
to learn. Next Generation Digital Tools and Applications for Teaching and
Learning Enhancement is a critical scholarly publication that explores
digital tools and applications for the PreK-12 classroom and how digital
technology can enhance the preparation of teachers. Featuring a wide
range of topics including education equity, social media, and teacher
education, this book is essential for educators, academicians, curriculum
designers, educational software developers, IT specialists, library
specialists, researchers, and practitioners. Engaged Learners and Digital
Citizens Critical Outcomes for Teaching and Learning Cambridge Scholars
Publishing The world of higher education is entering a new phase in its
history. Now, and in the coming decades, the ubiquitous role of digital
technology will dramatically inﬂuence the manner in which teaching and
learning are designed and delivered. This book encourages faculty to adopt
a proactive stance in relation to technology through the use of engaging
digital tools that promote skill acquisition and inspire critical thinking in
today’s college students (and tomorrow’s leaders). The book delineates a
conceptual model for digital learning, and provides speciﬁc examples of
digital tools and their possible applications for teaching and learning. It
will also assist faculty in making the leap to operationalizing that model
within the context of the courses they teach, by highlighting how to
identify instructional priorities and match digital tools with identiﬁed
needs. Increasing Student Engagement and Retention in E-Learning
Environments Web 2.0 and Blended Learning Technologies Emerald Group
Publishing Web 2.0 and blended learning technologies are reshaping and
reframing the practice of teaching and learning in higher education. This
volume critically examines new research on how e-learning technologies
are being used in higher education to increase learner engagement and
retention. Enhancing Instruction with Visual Media Utilizing Video and
Lecture Capture IGI Global "This book oﬀers unique approaches for
integrating visual media into an instructional environment by covering the
impact media has on student learning and various visual options to use in
the classroom"--Provided by publisher. Digital Transformation and Global
Society 5th International Conference, DTGS 2020, St. Petersburg, Russia,
June 17–19, 2020, Revised Selected Papers Springer Nature This volume
constitutes refereed proceedings of the 5th International Conference on
Digital Transformation and Global Society, DTGS 2020, held in St.
Petersburg, Russia, in June 2020. Due to the COVID-19 pandemic the
conference was held online. The 30 revised full papers and 6 short papers
presented in the volume were carefully reviewed and selected from 108
submissions. The papers are organized in topical sections on e-society:
virtual communities and online activism; e-society: computational social
science; e-polity: governance and politics on the Internet; e-city: smart
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cities and urban governance; e-economy: digital economy and consumer
behavior; e-humanities: digital culture and education; e-health:
international workshop "E-Health: 4P-medicine & Digital Transformation".
Engaging the Public to Fight the Consequences of Terrorism and Disasters
IOS Press Governments must work tirelessly to update their preparedness
for dealing with natural and man-made disasters, as well as taking account
of the increasingly present threat of terrorism. Eﬃcient international
cooperation is key to achieving safety and internationalizing security
policy. This book presents the proceedings of the NATO Advanced Research
Workshop (ARW) Engaging the Public to Fight the Consequences of
Terrorism and Disasters, held in Tbilisi, Georgia, in June 2014. The purpose
of the workshop was to analyze accumulated European theoretical
knowledge and practical experience in the ﬁeld of disaster prevention and
the involvement of the public in preventing and ﬁghting the consequences
of terrorism, as well as natural and man-made disasters. There was a
particular focus on the perspective of the region, especially with a view to
meeting European Union standards and setting uniform and independent
standards for hazard and risk assessment methods. The protection of
economically critical infrastructure, such as dams, pipelines and transport
and storage facilities, was addressed as were the issues of managing water
and non-renewable resources, the disposal of dangerous chemicals and
radioactive waste, and defensible methods of transport for fuel supplies
and key personnel. Contributions reﬂected the extensive experience of the
participating NATO and partner countries, including Armenia, Austria,
Bulgaria, Georgia, Germany, Italy, Moldova, the Netherlands, Romania,
Turkey and Ukraine as well as international organizations such as UNECE
and NATO. Digital Transformation and Human Behavior Innovation for
People and Organisations Springer Nature The digital transformation is
impacting various aspects of how we live and work. Due to the pervasive
eﬀects of the digital revolution on ﬁrms and societies, both scholars and
practitioners are interested in better understanding the key mechanisms
behind the related challenges. This book presents a collection of research
papers focusing on the relationships between technologies (e.g. artiﬁcial
intelligence, social media, and the Internet of Things) and behaviours (e.g.
social learning, knowledge sharing, and decision-making). Moreover, it
provides insights into how the digital transformation may improve quality
of personal life and work life within public and private organisations. The
plurality of views oﬀered makes this book particularly relevant for
practitioners, companies, scientists, and governments. It gathers a
selection of the best papers - original double-blind peer-reviewed
contributions - presented at the annual conference of the Italian chapter of
the AIS which was held in Naples, Italy, in September 2019. Social Media
and Democracy Innovations in Participatory Politics Routledge This book
critically investigates the complex interaction between social media and
contemporary democratic politics, and provides a grounded analysis of the
emerging importance of Social media in civic engagement. Social media
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applications such as Facebook, Twitter, and YouTube, have increasingly
been adopted by politicians, political activists and social movements as a
means to engage, organize and communicate with citizens worldwide.
Drawing on Obama’s Presidential campaign, opposition and protests in the
Arab states, and the mobilization of support for campaigns against tuition
fee increases and the UK Uncut demonstrations, this book presents
evidence-based research and analysis. Renowned international scholars
examine the salience of the network as a metaphor for understanding our
social world, but also the centrality of the Internet in civic and political
networks. Whilst acknowledging the power of social media, the
contributors question the claim it is a utopian tool of democracy, and
suggests a cautious approach to facilitate more participative democracy is
necessary. Providing the most up-to-date analysis of social media,
citizenship and democracy, Social Media and Democracy will be of strong
interest to students and scholars of Political Science, Social Policy,
Sociology, Communication Studies, Computing and Information and
Communications Technologies. ICEL2015-10th International Conference on
e-Learning ICEL 2015 Academic Conferences and publishing limited These
proceedings represent the work of researchers participating in the 10th
International Conference on e-Learning (ICEL 2015) which is being hosted
this year by the College of the Bahamas, Nassau on the 25-26 June 2015.
ICEL is a recognised event on the International research conferences
calendar and provides a valuable platform for individuals to present their
research ﬁndings, display their work in progress and discuss conceptual
advances in the area of e-Learning. It provides an important opportunity
for researchers and managers to come together with peers to share their
experiences of using the varied and expanding range of e-Learning
available to them. With an initial submission of 91 abstracts, after the
double blind, peer review process there are 41 academic Research papers
and 2 PhD papers Research papers published in these Conference
Proceedings. These papers come from some many diﬀerent countries
including: Australia, Belgium, Brazil, Canada, China, Germany, Greece,
Hong Kong, Malaysia, Portugal, Republic of Macedonia, Romania, Slovakia,
South Africa, Sweden, United Arab Emirates, UK and the USA. A selection
of the best papers – those agreed by a panel of reviewers and the editor
will be published in a conference edition of EJEL (the Electronic Journal of
e-Learning www.ejel.com). These will be chosen for their quality of writing
and relevance to the Journal’s objective of publishing papers that oﬀer new
insights or practical help into the application e-Learning. Handbook of
Psychology, Developmental Psychology John Wiley & Sons Psychology is of
interest to academics from many ﬁelds, as well as to the thousands of
academic and clinical psychologists and general public who can't help but
be interested in learning more about why humans think and behave as
they do. This award-winning twelve-volume reference covers every aspect
of the ever-fascinating discipline of psychology and represents the most
current knowledge in the ﬁeld. This ten-year revision now covers
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discoveries based in neuroscience, clinical psychology's new interest in
evidence-based practice and mindfulness, and new ﬁndings in social,
developmental, and forensic psychology. Children and the Internet John
Wiley & Sons Is the internet really transforming children and young people’s
lives? Is the so-called ‘digital generation’ genuinely beneﬁting from
exciting new opportunities? And, worryingly, facing new risks? This major
new book by a leading researcher addresses these pressing questions. It
deliberately avoids a techno-celebratory approach and, instead, interprets
children’s everyday practices of internet use in relation to the complex and
changing historical and cultural conditions of childhood in late modernity.
Uniquely, Children and the Internet reveals the complex dynamic between
online opportunities and online risks, exploring this in relation to much
debated issues such as: Digital in/exclusion Learning and literacy Peer
networking and privacy Civic participation Risk and harm Drawing on
current theories of identity, development, education and participation, this
book includes a refreshingly critical account of the challenging realities
undermining the great expectations held out for the internet - from
governments, teachers, parents and children themselves. It concludes with
a forward-looking framework for policy and regulation designed to advance
children’s rights to expression, connection and play online as well as
oﬄine. Digital Business Strategies in Blockchain Ecosystems
Transformational Design and Future of Global Business Springer Nature This
book analyzes the eﬀects of the latest technological advances in
blockchain and artiﬁcial intelligence (AI) on business operations and
strategies. Adopting an interdisciplinary approach, the contributions
examine new developments that change the rules of traditional
management. The chapters focus mainly on blockchain technologies and
digital business in the "Industry 4.0" context, covering such topics as
accounting, digitalization and use of AI in business operations and
cybercrime. Intended for academics, blockchain experts, students and
practitioners, the book helps business strategists design a path for future
opportunities. Innovative Business Education Design for 21st Century
Learning Springer This volume explores two aspects of change within higher
education: macro factors governing and inﬂuencing the institutional
environment, and micro issues taking place within the institutions
themselves. The ﬁrst part of the book examines some of the micro issues
that inﬂuence business and economics pedagogy. It presents reﬂections
and analyses of teaching roles and values, the enhancement of the student
learning experience with technology and real world experiences, and what
students want and need to learn. The second part of the book looks at the
wider institutional environment of change – the shifts in values, new
stakeholders, and a change of focus toward developing skills students
need to succeed in business. The book highlights the inter-related nature
of these changes and shows that both aspects are important in motivating
and inspiring students to be able participants in a 21st century global
society. Its focus on interdisciplinarity, curriculum structures, and
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changing stakeholders helps to analyse the roles and models of business
and economics education in addressing the needs of today’s global
environment. Going Digital in Student Leadership New Directions for
Student Leadership, Number 153 John Wiley & Sons Educators, do you want
to be better prepared for the unique opportunities and challenges inherent
in this digital age? This volume covers topics such as: How technology has
impacted leadership development, both in traditional leadership
development models and by advancements in digital tools, platforms, and
devices The intersections of student leadership development, leadership
identity, and social media A model for exploring and teaching digital
citizenship across P-20 curriculums Preparing practitioners to support and
educate students in the complex spaces of activism in the digital age The
inﬂuence of technology and digital tools in deﬁning and developing
relevant skills in student leaders An expanded mindset for career and
professional development in the digital workplace. This volume include
timely discussions on technology trends and tools and how leadership
educators need to integrate digital tools into their practice, pedagogy, and
curriculum. It explores the complex intersections of leadership in the
digital age, both for students learning to lead and the educators guiding
their learning and development. The Jossey-Bass quarterly report series
New Directions for Student Leadership explores leadership concepts and
pedagogical topics of interest to high school and college leadership
educators. Issues are grounded in scholarship and feature practical
applications and best practices in youth and adult leadership education. EPolitics and Organizational Implications of the Internet: Power, Inﬂuence,
and Social Change Power, Inﬂuence, and Social Change IGI Global "This book
charts this inﬂuence and describes the unique eﬀect electronic
communication has on organizations, communities, nations, and cultures"-Provided by publisher. The New Rules of Marketing and PR How to Use
Social Media, Blogs, News Releases, Online Video, and Viral Marketing to
Reach Buyers Directly John Wiley & Sons A completely revised and updated
edition of the BusinessWeek bestseller on eﬀective, modern marketing and
PR best practices The New Rules of Marketing and PR shows you how to
leverage the potential that Web-based communication oﬀers your
business. Finally, you can speak directly to customers and buyers,
establishing a personal link with the people who make your business work.
This new second edition paperback keeps you up-to-date on the latest
trends. New case studies and current examples are included to illustrate
the very latest in marketing and PR trends Completely updated to reﬂect
the latest marketing and PR techniques using social media sites such as
Twitter, Facebook, and YouTube Includes a step-by-step action plan for
harnessing the power of the Internet to communicate directly with buyers,
increase sales, and raise online visibility David Meerman Scott is a
renowned online marketing strategist, keynote speaker and the author of
World Wide Rave, from Wiley The New Rules of Marketing and PR, Second
Edition gives you all the information you need to craft powerful and
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eﬀective marketing messages and get them to the right people at the right
moment-at a fraction of the price of a traditional marketing campaign.
Digital Youth The Role of Media in Development Springer Science & Business
Media Youth around the world are ﬁttingly described as digital natives
because of their comfort and skill with technological hardware and content.
Recent studies indicate that an overwhelming majority of children and
teenagers use the Internet, cell phones, and other mobile devices.
Equipped with familiarity and unprecedented access, it is no wonder that
adolescents consume, create, and share copious amounts of content. But is
there a cost? Digital Youth: The Role of Media in Development recognizes
the important role of digital tools in the lives of teenagers and presents
both the risks and beneﬁts of these new interactive technologies. From
social networking to instant messaging to text messaging, the authors
create an informative and relevant guidebook that goes beyond description
to include developmental theory and implications. Also woven throughout
the book is an international sensitivity and understanding that clariﬁes
how, despite the widespread popularity of digital communication,
technology use varies between groups globally. Other speciﬁc topics
addressed include: Sexuality on the Internet. Online identity and selfpresentation. Morality, ethics, and civic engagement. Technology and
health. Violence, cyberbullying, and victimization. Excessive Internet use
and addictive behavior. This comprehensive volume is a must-have
reference for researchers, clinicians, and graduate students across such
disciplines as developmental/clinical child/school psychology, social
psychology, media psychology, medical and allied health professions,
education, and social work. Digital Technologies in the Lives of Young
People Routledge This book examines the presence and eﬀects of new
technologies in the lives of young people. The rapid pace of change in the
development and use of digital technologies, and the likely impact this has
on youth, means that the topic has wide implications for educational
institutions, theory and practice. There is a demand for a concentration on
the ways in which new devices such as smart phones and tablets, as well
as new platforms and recent notions such as the ‘ﬂipped classroom’, are
aﬀecting the way education is being provided. However, there is also still a
small minority who do not have full access to the internet, and the
disadvantages suﬀered by this group must also be addressed. The internet
oﬀers a vast range of opportunities for young people, and yet for various
reasons it is not always available. This can partly be attributed to the
controls that schools impose on the use of digital technology, for reasons
of safety and security, and can in part be explained by the fact that policy
makers have contradictory attitudes to technology. While they may argue
for the need to have a well-educated and well-trained workforce, they fear
the threats to privacy and safety posed by the internet. This book asserts
that society needs to have more open debate about the threats and
opportunities of digital technology as it is a dynamic and ever-changing
topic for us all. This book was originally published as a special issue of the
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Oxford Review of Education. Deconstructing Digital Natives Young People,
Technology, and the New Literacies Taylor & Francis Contributors produce an
international overview of developments in digital literacy among young
learners, oﬀering innovative paths between traditional narratives that
oﬀer only complete acceptance or total dismissal of digital natives.
Exploring the Theory, Pedagogy and Practice of Networked Learning
Springer Science & Business Media Based on a selection of the most relevant
and high quality research papers from the 2010 Networked Learning
Conference, this book is an indispensible resource for all researchers,
instructional designers, program managers, and learning technologists
interested in the area of Technology Enhanced Learning. The book was an
important catalyst for the Springer “Research in Networked Learning”
Book Series edited by Vivien Hodgson and David McConnell. Details of the
“Research in Networked Learning” Book Series and current titles can be
found at http://www.springer.com/series/11810 This volume provides
information on current trends and advances in research on networked
learning, technology enhanced learning, and e-learning. Speciﬁcally, it
provides cutting edge information in the areas of: Designing and
Facilitating Learning in a Networked World Methodologies for Research in
Networked Learning Learning in Social Networks Embedding Networked
Learning in Public and Private Organizations Problem based Networked
Learning Globalization and Multiculturalism in Networked Learning
Networked Learning and International Development Participation and
Alienation in Networked Learning Optimizing Digital Solutions for HyperPersonalization in Tourism and Hospitality IGI Global As hyperpersonalization has yet to be perfected, developing hyper-personalized
strategies presents a critical challenge; due to this, optimizing hyperpersonalization and designing new processes and business models takes
center stage in tourism and hospitality to reach new levels of customer
service and experience through the introduction and development of new
solutions supported in the internet of things, software interfaces, artiﬁcial
intelligence solutions, back-end and front-end management tools, and
other emergent business intelligence strategies. Optimizing Digital
Solutions for Hyper-Personalization in Tourism and Hospitality serves as an
essential reference source that emphasizes the importance of hyperpersonalization models, processes, strategies, and issues within tourism
and hospitality ﬁelds with a particular focus on digital IT solutions. More
than a simple starting point for a critical reﬂection on the state of the art
of this sector, this book aims to contribute in an objective way to
leveraging digital solutions to optimize the concept of hyperpersonalization in the tourist experience. The content of this book covers
research topics that include digital tourism and hospitality, consumer
behavior, customer journey, and smart technologies and is ideal for
professionals, executives, hotel managers, event coordinators,
restaurateurs, travel agents, tour directors, policymakers, government
oﬃcials, industry professionals, researchers, students, and academicians

11

12

in the ﬁelds of tourism and hospitality management, marketing, and
communications. Management and Participation in the Public Sphere IGI
Global Public policy has a dynamic eﬀect on multiple facets of modern
society. Methods for managing and engaging the public sphere continue to
change conceptually across the globe, impacting the ways that
governments and citizens interact both within and across borders.
Management and Participation in the Public Sphere is a deﬁnitive reference
source for the latest scholarly research on the interplay of public aﬀairs
and the domestic realm, providing innovative methods on managing public
policy across various nations, cultures, and governments. Featuring
expansive coverage on a multitude of relevant topics in civic involvement,
information technology, and modes of government, this publication is a
pivotal reference source for researchers, students, and professionals
seeking current developments in novel approaches to public policy studies.
This publication features timely, research-based chapters on the critical
issues of public policy including, but not limited to, archival paradigms,
Internet censorship, media control, civic engagement, virtual public
spaces, online activism, higher education, and public-private partnerships.
Encyclopedia of Cyber Behavior IGI Global "This book oﬀers a complete look
into the ﬁeld of cyber behavior, surveying case studies, research,
frameworks, techniques, technologies, and future developments relating to
the way people interact and behave online"--Provided by publisher.
Engaging Citizens in Policy Making e-Participation Practices in Europe
Edward Elgar Publishing This is an open access title available under the terms
of a [CC BY-NC-ND 4.0] License. It is free to read, download and share on
Elgaronline.com. Exploring academic and policy thinking on e-participation,
this book opens up the organizational and institutional 'black box' and
provides new insights into how public administrations in 15 European
states have facilitated its implementation. Civic Engagement and Politics:
Concepts, Methodologies, Tools, and Applications Concepts,
Methodologies, Tools, and Applications IGI Global Creating transparency
between government and citizens through outreach and engagement
initiatives is critical to promoting community development and is also an
essential part of a democratic society. This can be achieved through a
number of methods including public policy, urban development, artistic
endeavors, and digital platforms. Civic Engagement and Politics: Concepts,
Methodologies, Tools, and Applications is a vital reference source that
examines civic engagement practices in social, political, and non-political
contexts. As the world is now undergoing a transformation,
interdisciplinary collaboration, participation, community-based
participatory research, partnerships, and co-creation have become more
common than focused domains. Highlighting a range of topics such as
social media and politics, civic activism, and public administration, this
multi-volume book is geared toward government oﬃcials, leaders,
practitioners, policymakers, academicians, and researchers interested in
active citizen participation and politics. BPM - Driving Innovation in a
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Digital World Springer This book shows how business process management
(BPM), as a management discipline at the intersection of IT and Business,
can help organizations to master digital innovations and transformations.
At the same time, it discusses how BPM needs to be further developed to
successfully act as a driver for innovation in a digital world. In recent
decades, BPM has proven extremely successful in managing both
continuous and radical improvements in many sectors and business areas.
While the digital age brings tremendous new opportunities, it also brings
the speciﬁc challenge of correctly positioning and scoping BPM in
organizations. This book shows how to leverage BPM to drive business
innovation in the digital age. It brings together the views of the world’s
leading experts on BPM and also presents a number of practical cases. It
addresses mangers as well as academics who share an interest in digital
innovation and business process management. The book covers topics such
as BPM and big data, BPM and the Internet of Things, and BPM and social
media. While these technological and methodological aspects are key to
BPM, process experts are also aware that further nontechnical
organizational capabilities are required for successful innovation. The
ideas presented in this book have helped us a lot while implementing
process innovations in our global Logistics Service Center. Joachim
Gantner, Director IT Services, Swarovski AG Managing Processes –
everyone talks about it, very few really know how to make it work in
today’s agile and competitive world. It is good to see so many leading
experts taking on the challenge in this book. Cornelius Clauser, Chief
Process Oﬃcer, SAP SE This book provides worthwhile readings on new
developments in advanced process analytics and process modelling
including practical applications – food for thought how to succeed in the
digital age. Ralf Diekmann, Head of Business Excellence, Hilti AG This book
is as an important step towards process innovation systems. I very much
like to congratulate the editors and authors for presenting such an
impressive scope of ideas for how to address the challenging, but very
rewarding marriage of BPM and innovation. Professor Michael Rosemann,
Queensland University of Technology Poverty and Quality of Life in the
Digital Era Interdisciplinary Discussions and Solutions Springer Nature This
book proposes new solutions to the problem of poverty, and begins with
providing analyses. It bases most of the analyses and solutions in the
context of the digital era. The book also follows, in addition to a scientiﬁc
distribution, a spatial-geographical one: analyses of countries of the
European Union as well as South Africa, while it referring to two main
variables, television and art, as agents of poverty alleviation. The book
places particular focus on how poverty is understood in the framework of
Industry 4.0. It introduces a new expanded Multidimensional Poverty Index
with more than 20 dimensions; moreover, it provides a mathematically
based solution for the disposal of perishable food. Finally, it does not
disregard the crucial aspect of the issue of poverty: that of education
planning. This book is of interest to specialists in poverty research, from
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students to professionals and from professors to activists, without
excluding engineers. Handbook of Research on Learning Outcomes and
Opportunities in the Digital Age IGI Global Education and learning
opportunities bring about the potential for individual and national
advancement. As learners move away from traditional scholarly media and
toward technology-based education, students gain an advantage with
technology in learning about their world and how to interact with modern
society. The Handbook of Research on Learning Outcomes and
Opportunities in the Digital Age provides expert research relating to recent
technological advancements, technology and learning assessments, and
the eﬀects of technology on learning environments, making it a crucial
reference source for researchers, scholars, and professors in various ﬁelds.
Teaching Anatomy A Practical Guide Springer Nature The ﬁeld of anatomy is
dynamic and fertile. The rapid advances in technology in the past few
years have produced exciting opportunities in the teaching of gross
anatomy such as 3D printing, virtual reality, augmented reality, digital
anatomy models, portable ultrasound, and more. Pedagogical innovations
such as gamiﬁcation and the ﬂipped classroom, among others, have also
been developed and implemented. As a result, preparing anatomy teachers
in the use of these new teaching tools and methods is very timely. The
main aim of the second edition of Teaching Anatomy – A Practical Guide is
to oﬀer gross anatomy teachers the most up-to-date advice and guidance
for anatomy teaching, utilizing pedagogical and technological innovations
at the forefront of anatomy education in the ﬁve years since the
publication of the ﬁrst edition. This edition is structured according to the
teaching and learning situations that gross anatomy teachers will ﬁnd
themselves in: large group setting, small group setting, gross anatomy
laboratory, writing examination questions, designing anatomy curriculum,
using anatomy teaching tools, or building up their scholarship of teaching
and learning. Fully revised and updated, including ﬁfteen new chapters
discussing the latest advances, this second edition is an excellent resource
for all instructors in gross anatomy. Handbook of Research on
Transforming Teachers’ Online Pedagogical Reasoning for Engaging K-12
Students in Virtual Learning IGI Global The COVID-19 pandemic drastically
transformed the classroom by keeping students and teachers apart for the
sake of safety. As schools emptied, remote learning rapidly expanded
through online services and video chatrooms. Unfortunately, this disrupted
many students and teachers who were not accustomed to remote
classrooms. This challenge has forced K-12 teachers to think diﬀerently
about teaching. Unexpectedly and with little time to prepare, they have
been confronted with redesigning their curriculum and instruction from
face-to-face to online virtual classrooms to protect students from the
COVID-19 virus while ensuring that these new online initiatives remain
sustainable and useful in the post-pandemic world. As teachers learn to
take advantage of the aﬀordances and strengths of the multiple
technologies available for virtual classroom instruction, their instruction
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both in online and face-to-face will impact what and how students learn in
the 21st century. The Handbook of Research on Transforming Teachers’
Online Pedagogical Reasoning for Engaging K-12 Students in Virtual
Learning examines the best practices and pedagogical reasoning for
designing online strategies that work for K-12 virtual learning. The initial
section provides foundational pedagogical ideas for constructing engaging
virtual learning environments that leverage the unique strengths and
opportunities while avoiding the weaknesses and threats of the online
world. The following chapters present instructional strategies for multiple
grade levels and content areas: best practices that work, clearly describing
why they work, and the teachers’ pedagogical reasoning that supports
online implementations. The chapters provide ways to think about teaching
in virtual environments that can be used to guide instructional strategy
choices and recognizes the fundamental diﬀerences between face-to-face
and virtual environments as an essential design component. Covering such
topics as K-12 classrooms, pedagogical reasoning, and virtual learning, this
text is perfect for professors, teachers, students, educational designers
and developers, instructional technology faculty, distance learning faculty,
and researchers interested in the subject.
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